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Notes of meeting held on  
Wednesday 18 April 2007 
At 2:00pm at Plough Lane  

 
 
Present:  
PD- Paul Deneen  -- Non-Executive Director, PCT 
FH- Frances Howie – Associate Director, Health Improvement, PCT 
CC- Caron Cooke – Stop Smoking Service, PCT 
PN- Paul Nicholas – Environmental Health (Commercial) Manager, HC 
MH- Michael Hainge -- Director of Environment 
JR- Jon Ralph – Youth Service, HC 
BH- Bobbie Hadley – Strategy & Development Officer, HC 
JB- John Burnett – PR, HC 
MP- Mike Pigrem – Trading Standards Manager, HC 
CBl- Chris Blake – Fire & Rescue Service 
AS- Angela Smith – H&W Federation of Small Businesses 
SB- Susan Black – Voluntary Sector 
BB- Bob Barnett – West Mercia Police 
 
Guest presenter: GS- Gill Swaithes, Research Officer, HC 
 

1. Apologies:  
GW- Gary Woodman – H&W Chamber of Commerce 
RJ- Rachel Jones – Economic Regeneration, HC 
AET- Andrew Tector – Head of Environmental Health & Trading Standards, HC  
TB- Tess Boyes – Healthy Schools, HC 
CB- Chris Bucknell – Herefordshire Partnership Officer (Community Strategy & LAA) 
JC- Jane Coggle – Environmental Health Officer, HC 
 
 
Chairman Paul Deneen welcomed the new members and GS. 
  

2. Notes of meeting held on 1February ’06 and matte rs arising 
These were agreed for accuracy. 
 
 
Matters arising: 

·  PD still researching training for magistrates 
·  PN just completing ‘scripts’ that can be shared with partner 

organisations in case they get enquiries about Smoke Free 
·  PN will have an enforcement protocol ready in the next 2 weeks, 

based on those used in Scotland 
·  PN/BH have arranged ‘outside officer’ training for Friday 27 April, 

9:30 – 11:30 at Plough lane 
·  CBl had include a smoke free message in the Council Tax Demand, 

linked to ‘Put it out, Right out’. 
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·  Aylestone and Whitecross Schools were the only ones not to sign up 
to this year’s proof of age card scheme – probably an oversight by 
Whitecross, but not from Aylestone. PD agreed to contact Aylestone 
wit a more formal approach 

·  PN will draw up a set of guidelines for specific types of premises so 
that ‘grey areas’ are addressed. This should lead into a FAQ note 
that will be of benefit to all agencies. 

·  Business event on 14 March was deemed to be a great success. 
Thanks to everyone involved. 

·  JB &JR to discuss the production of a DVD for young people 
although it was noted that this has large resource implications. If 
possible this could be done over the summer in time for the age 
change for legal purchase of tobacco products. 

·  BH had worked with Human Resources to develop a draft No 
Smoking Policy for the council – rounds of consultation begin next 
week. 

·  FH circulated the draft Investment Plan for discussion. This was 
agreed with one minor amendment. 

 
 

3. Progress on legislation  
5 sets of regulations have now been agreed and are broadly what was expected. 
DoH has produced some guidance for enforcement officers that may prove 
useful. 
In Wales there was a lot of publicity and it has been well enforced with seemingly 
few problems. However the fine weather may have helped and there may be a 
peak of problems when the weather turns. 
The business event had raised a number of issues not previously considered, 
which was good, and more enquiries were raised at the ‘HAND’ meeting attended 
by PN.  
PN is going to address taxi drivers/transportation next. All bus shelters across 
Herefordshire will be designated smoke free areas. 
The whole of Maylords Orchard will be going smoke free, Herefordshire railway 
stations serviced by Arriva trains have gone smoke free and the Hereford United 
football ground will go smoke free as dictated by the football league. Many other 
organisations/businesses are making the decision to go smoke free before the 
legislation is in place. 
 
The group agreed there is a general climate of change and acceptance that 
smoke free is the best way forward. 

 
 

4.Feed back from business event 
Good as already stated. 
Other ‘mini’ events are to be staged in the market towns and City, in the Info 
Shops, 10 am – 2 pm:  
10 May Hereford 
11 May Leominster 
16 May Bromyard 
17 May Ross-on-Wye 
22 May Kington 
23 May Ledbury 
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5.Action plan/programme of work  
·  Underage tobacco sales  – legislation on underage sales has not yet been 

enacted but it is assumed it will go ahead to the original timescale (end 
Aug/beginning Sept). Test purchasing will take place after the 
implementation date. Enforcement cannot take place without a 
commencement date, although some businesses have already taken steps 
to only sell tobacco products to over 18s (e.g. Morrisons). 

The group discussed problems of those young people who can currently buy 
cigarettes at 16 and 17, but who will be unable to do so after 1 October. The 
Stop Smoking Service already carry out work in schools, 6th forms and 
colleges. 

 
 
·  Stop Smoking Service – CC reported a very successful No Smoking Day 

event in High Town (14 March). The Mayor, Mayoress, Town Cryer and Fire 
Service all attended, and the ‘walking cigarette’ was a great success with the 
young people. The service is working with a number of 
businesses/organisations including Herefordshire Jarvice Srvices, Sun 
Valley and Weston’s Cider. Weston’s are paying for prescriptions for staff 
who want to give up smoking, and offering bonuses to those staff who don’t 
smoke. 

 
·  Reaching young people – GS presented the results from the young 

people’s lifestyle survey that took place in October 2006. The results are 
wide ranging but the presentation focused on smoking and linked to 
drink/drugs and self-esteem. The group discussed the findings and agreed 
the results have to be picked up by appropriate services and interventions 
explored, and any further research required should be identified. This will be 
down to the group who commissioned the survey and the individual schools. 
The full results are available in hard copy from GS (01432 260442) or can be 
found on the council’s website www.herefordshire.gov.uk .  It is the intention 
to repeat the survey in 2 years time and it is imperative that funding is 
allocated for this. There could be some conflict with the ‘Tellus2’ survey, JR 
to talk to TB and SHEU about trying to incorporate this survey into the bigger 
Herefordshire one. 

 
 
·  Supporting workplaces  – PN is drawing up a list of premises that might 

prove problematical so that they can be visited and more time spent with 
them, in an attempt to get full compliance. SB raised the issue of volunteers 
meeting in someone’s home – would this be considered a workplace? The 
answer was ‘No’ and this highlighted how a session with Paul where these 
sorts of questions can be answered would be good and also form part of a 
FAQ reference document. There is an Open Day for voluntary groups on 
June 7, Smoke Free will have a stand -- details to be forwarded. 

 
·  Publicity & media – the promotion continues and partners are encouraged 

to take and distribute publicity materials (please). Monthly features in the 
Hereford Journal and articles in the Herefordshire Matters should ensure 
very few people will not know about the changes that are about to happen. 
Car park tickets have been delivered but will not be used until the previous 
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tickets run out.  The PR plan had been circulated previously, the only 
additional item was the media training organised by the DoH (WM) with 
Central TV, which BH had attended and MH will attend on 30 April. The PR 
sub-group will continue to meet/be in contact up to and beyond the deadline. 

 
 
6. Policies 

BH had worked wit Human resources to develop a revised No Smoking Policy 
which is awaiting approval. Group members were encouraged in their review 
of their own policies to make sure the displacement of smokers was 
considered, including any discrete areas for smokers and side issues such as 
litter. 

7. AOB 
None 

 
8. Date of next meeting 
Wednesday 11 July, 11:30 am – 2:00pm, Hereford Room, Plough Lane.  
A celebratory lunch will be provided at 12:30 


