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BROADBAND ACCESS (CONT.)

Map 1: Broadband
distribution by postcode
area and exchange location
as of May 2008

Source: BT ADSL checker and
www.samknows.com/
broadband

Broadband distribution

From the map it is clear that there are some
areas of Herefordshire that are likely to receive
a very limited service if any at all i.e. a service is
'Very unlikely’. When considering the location of
exchanges it is obvious that those areas likely
to receive a poor service are those further from
exchanges. Areas of particular note are: an
area north west of Shobdon and Kingsland; an

area south west of Hereford city; an area north
west of Bromyard; and an area west of Dorstone.
Caution should however be used when
interpreting this data because, as mentioned
previously, differences in the routing between
data collected and the infrastructure used, may
distort these areas.

Any queries please contact the Herefordshire Council Research Team on: 01432 260893 or

researchteam@herefordshire.gov.uk
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HEREFORD CITY TRADING STATISTICS

The Hereford City Partnership have been collecting views about the current trading position from traders
within Hereford City on a monthly basis, since July 2006. This information shows whether traders feel
that trading has got better, worse or stayed the same compared to the same periods year on year.
Thanks also go to Hereford City traders who provide this information voluntarily.

Traders from the following streets/locations have contributed to this analysis:

. Eign Gate o Union Walk o Bridge Street

. St Peter’'s Square o Widemarsh Street o Church Street

. St Owens Street . High Town . Unit Capuchin Yard
. Commercial Street o King Street o The Buttermarket

. Commercial Road o Broad Street o Maylords Orchard

Each month, traders are asked to consider their
current trading position and give it a score
compared to the same period last year. The
scores are:

Trade is poor

Trade is below this time last year
Trade is the same

Trade is above this time last year
Trade is excellent

arwnhPE

The summaries below show the percentage of
traders reporting each of the scores above as a
proportion of all of those reporting back that
month. For ease of analysis, scores 1 and 2
have been grouped to form a category ‘Trade is
below this time last year or poor’ and scores 4
and 5 have been grouped to show when ‘Trade
is above this time last year or excellent’. Over
the reporting period, the average number of
responses per month was 77, but range from 27
to 116 responses for different months.

Trade is ‘below this time last year’ or ‘poor’
Proportions of traders reporting trade being below
that of the same period the previous year or poor
have fluctuated since reporting started in July 06
up until February 08. Peaks were experienced in
July 06, October 06 and both January and
February 07, with around 60% of traders in this
category (between 50 and 76 individual traders).

The overall trend was decreasing until August 07,
reaching an all time low with only 26% (7 out of 27
traders) reporting trade in this category.
Unfortunately since then, there has been a
noticeable increase in proportions reporting poor
trading experiences. As of February 2008, 58% of
traders reported trading being poor or below that of
last year (23 out of 40 traders).

Trade is ‘above this time last year’ or
‘excellent’

The proportion of traders reporting trade to be
above this time the previous year or excellent has
been more stable over the monitoring period than

60%
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% ofshops
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% of Hereford City shops and their views oftrading
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those reporting poor
trading. Recent figures
show some of the
highest proportions
reporting trade above
this time last year or
excellent, 30% in
February 2008 (12 out
of 40 traders).

Previously, the most
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Month/Year
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noticeable peak was in
December 2006, which
saw 33% of traders in

07 07 07 07 07 08 08

OTrade is below last year or poor
[ Trade is above last year or excellent

[ Trade is the same as last year

this category (35 out of
107 traders).

8 Any queries please contact the Herefordshire Council Research Team on: 01432 383634 or

researchteam@herefordshire.gov.uk
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RAILWAY STATION USAGE

The Office of Rail Regulation (ORR) has published station usage statistics for the period 2003-2006,
based on tickets sales for each station. The data gives total numbers of entries (journeys starting at
the station) and exits (all journeys terminating at the station). These are also sub-categorised by
ticket type i.e. reduced tickets, standard tickets and season tickets. It should be noted that for season
tickets the number of entries and exits are equal. Stations within Herefordshire are Hereford,

Leominster, Colwall and Ledbury.

To give an idea of overall station usage the total
number of entries plus the total number of exits
was calculated (table 1). From this it is clear that
out of all Herefordshire stations, Hereford is by far
the most used station followed by Leominster,
Ledbury and then Colwall. All stations in
Herefordshire have experienced a growth in
station usage between the years 2003-2004 and
2005-2006, with Leominster showing the greatest
increase (84%). Hereford also experienced a
large growth (33%), whilst Colwall and Ledbury
only showed a very small growth, 2% and 1%
respectively. These stations did actually
experience a greater growth over the last year but
a decrease in use for the previous year. UK
stations over this period showed an increase of
7%.

Ticket Type

When looking at all stations in Herefordshire, for
the year 2005-20086, it is reduced tickets that are
used most often (52%), followed by season
tickets (25%) and then standard tickets (23%).
This is high compared to all UK stations where
reduced tickets only account for 35% of all
tickets. The proportion of season tickets is,
however, greater at 41% and standard tickets
around the same as in Herefordshire (24%).

When looking at individual stations within
Herefordshire, it is Hereford station that has the

greatest use of reduced tickets (56%), followed

Chart 1: Percentage of entries and exits by ticket type
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Source: Office of Rail Regulation station usage statistics

by Ledbury (53%). Colwall has the greatest use of
standard tickets (38%) followed by Ledbury (31%).
Leominster has the greatest proportion of season
ticket users (34%).

When looking at the difference between the
number of entries and exits, it is only Hereford that
has a greater number of entries than exits; all other
stations have a greater number of exits. Colwall
has the greatest difference in percentage terms
with at 6% percentage point difference between the
two. This is a result of a much greater number of
standard ticket exits (22%) compared with the
standard ticket entries (15%).

Table 1: Percentage change for all entries and exits for the period 2003 to 2006

2003-2004 2004-2005 2005-2006 % change

All Entries & Exits ~ All Entries & Exits ~ All Entries & Exits  2003-2006
COLWALL 43,788 40,574 4596 1.8%
HEREFORD 602,219 732,320 800,448 32.9%
LEDBURY 133,968 130,403 135033 0.8%
LEOMINSTER 103,901 143,300 190,930 83.8%
ALL HRFD's STATIONS 883,876 1,046,598 1,171,007 32.5%
BIRMINGHAM NEW STREET 14,220,536 16,243,912 17,303,169 21.7%
ALL WEST MIDLANDS STATIONS Not available 52,713,141 56,751,813  7.79%"
ALL UK STATIONS 1,503,090,358 1,562,255,575 1,601,494,732 6.5%
* figure is % change 2004-2006 |  Source: Office of Rail Regulation station usage statistics

Any queries please contact Herefordshire Council Research Team on: 01432 380893 or

researchteam@herefordshire.gov.uk
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PROPERTY PRICES

HM Land Registry collects data on house prices from all house sales in England and Wales which
forms the basis of the data below. The most recent data for house prices is quarter 4 in 2007 and

for the House Price Index, March 2008.

This data is published as a series of ‘Live Tables’, including various measures of property price — the
mean, the median and the lower quartile. The median and lower quartile figures are shown in the table
below for Herefordshire, the West Midlands and England & Wales.

In the 4th quarter of 2007, the median price of a property in Herefordshire was £190,000. In comparison,
the median property prices for England & Wales and the West Midlands were £179,950 and £149,950

respectively.

The overall median house price is higher in Herefordshire compared to nationally. This is caused by the
high volume of sales of detached properties in Herefordshire as compared to England and Wales, which
has the effect of inflating Herefordshire’s average price.

Year of Median property prices Lower quartile property prices
4th Quar-| England & West . England & West .
ter Wales Midlands A BESITE Wales Midlands A BT

2000 £82,500 £69,500 £89,950 £53,500 £48,500 £65,000
2006 £170,000 £145,750 £184,000 £124,950 £113,000 £141,000
2007 £179,950 £149,950 £190,000 £127,995 £116,000 £144,000
Source: HM Land Registry

Affordability _ House Price Index

The preferred measure for house price  The Land Registry releases a House Price Index

affordability is the ratio of lower quartile house
price to lower quartile earnings (see chart below).
For 2007, the ratio for Herefordshire was 9.40,
that is, for those on lower quartile earnings a
house at the bottom end of the market would cost
them 9.40 times their annual earnings. In 2007
Herefordshire had the worst affordability ratio out
of the West Midlands Authorities (unitaries,
counties and metropolitan boroughs) and
neighbouring counties.

Over the previous 10 years, Herefordshire's
affordability ratio has been consistently higher
than regionally and nationally and has, for the
most part, been increasing at a greater rate.

Affordability Ratio - Herefordshire's as
Compared to the West Midlands and England
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(HPI), calculated by selecting properties that have
changed hands more than once since April 2000,
so the index is based on genuine price increases
for particular properties.

The table below gives the index values in March
2008 and current annual rate of increase in house
prices for Herefordshire, the West Midlands and
England & Wales.

HPI Annual change (%)
Eng & West Eng & West
Wales Mids ek Wales Mids ek
Mar-07 | 216.8 220.2 2215 | 8.7% 6.3% 9.1%
Mar-08| 224.7 2244 2324 | 3.6% 1.9% 4.9%

Source: HM Land Registry

Other House Price Information

According to figures published by the Department
for Communities & Local Government this month,
the number of new-build starts has declined in
England and Wales between 2006/07 and 2007/08
by 10% and remained the same for new-build
completions. The West Midlands region
experienced respective drops of 7% and 10%.

‘Click here for the full article’ - please note this
opens a new window ( 40 kb)

Any queries please contact the Herefordshire Council
Research Team:
01432 260464 or researchteam@herefordshire.gov.uk

10 Source: Department for communities & Local Government



http://www.herefordshirepartnership.com/documents/QER_May_08_Property_Prices.pdf
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ESTATE AGENTS SURVEY

Herefordshire Council undertakes an annual survey of local estate and lettings agents.

information on minimum (Entry Level) prices

It provides

and monthly rental levels by property size.

Supplementary information is provided about areas of high and low demand for purchasing property in
Herefordshire. Comparisons with previous years are only available for Hereford City.

Method

A total of 28 offices of estate and lettings agents
were visited in January 2008. In total, 20
responses were received, of which 10 were from
Hereford City (out of 13), 3 were from Ledbury
(out of 5), 4 were from Leominster (out of 5) and
3 were from Ross-on-Wye (out of 5).

South ranged from 9% to 18% below those for
Hereford City North

Mean “entry level” property prices in Hereford City
have not changed significantly over the past year
for most property sizes — if anything, agents have

estimated slight falls for most property types.

Entry-Level House Prices
The average (mean) of the

estimates was calculated for

each location and dwelling

size as shown in the table. The

Ledbury area was estimated to

have the highest average

“entry level” property prices in

the county, whereas Hereford

City South had the lowest.

The estimates for Hereford city

Entry-Level House Prices One bed Twobed Twobed Three bed Four bed

property flat house property property
Ledbury surrounds £120,000 £127,500 £156,700 £176,700 £241,700
Ledbury £115,000 £116,700 £150,000 £173,300 £238,300
Ross-on-Wye surrounds  £88,300 £108,700 £150,000 £186,700 £235,000
Leominster surrounds £105,000 £116,700 £141,300 £167,500 £217,500
Hereford City (North) £95,000 £113,600 £132,100 £145,400 £179,300
Rural Herefordshire £93,800 £105,000 £127,500 £151,000 £194,000
Leominster £85,000 £102,500 £121,900 £142,500 £188,800
Ross-on-Wye £80,000 £98,300 £121,700 £155,000 £205,000
Hereford City (South) £77,900 £97,900 £118,600 £127,900 £162,900

Minimum Monthly Rental Levels

The average (mean) of the estimates was
calculated for each location and dwelling size.
Ledbury came out as the most expensive area for

In contrast to
figures

year.

property prices, estimates for rental
in Hereford City have shown some
increase (between 3% and 8%) over the past

rentals and Leominster came

Minimum Monthly Rental

One bed Two bed Three bed Four bed

out as the least expensive. Levels Bedsit property  property  property property
Rental estimates show a much |_Ledbury £350 £358 £508 £608 £750
smaller gap between the North Ross-on-Wye surrounds £200 £363 £475 £600 £700
and South of Hereford City Ledbury surrounds £350 £350 £475 £575 £700
than for property prices, with Hereford City (North) £240 £378 £473 £574 £681
the South of Hereford having Ross-on-Wye £200 £333 £448 £550 £663
between 2% and 8% below Hereford City (South) £235 £348 £452 £539 £636
those for North Hereford. The Rural Herefordshired £200 £340 £445 £536 £625

. : Leominster surrounds £200 £342 £456 £519 £600
widest gap being for one-bed Leominster £200 £293 £431 £475 £538

properties.

Areas of High Demand

Areas considered to be in most demand by
prospective purchasers were as follows: for the
Hereford agents-the north of the city; for the
Ledbury agents-Ledbury town; for the Leominster
agents-Leominster (with the exception of certain
areas) and Kingsland; for Ross-on-Wye agents-
villages to the south and west of Ross.

Further Information

Additional information, including the range of
prices and rental levels for each size / type of
property and areas highlighted as being in high
and low demand, can be found in the full report
(see link below or www.herefordshire.gov.uk/
research under the Housing Need section).

‘Click here for the full article’ - please note this opens a new window ( 283 kb)
Any queries please contact the Herefordshire Council Research Team:
01432 260464 or researchteam@herefordshire.gov.uk



http://www.herefordshirepartnership.com/documents/QER_May_08_Estate_Agents_Survey.pdf
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RECENTLY PUBLISHED RESEARCH

National Research

Women Entrepreneurs Survey

Research was conducted online by YouGov
between 30th April and 7th May. YouGov
interviewed a sample of 1,026 UK women who
have started their own business. Results have
not been weighted. YouGov is a member of the
British Polling Council.

Women are voting with their feet and setting up
their own businesses to get more flexibility
between work and family life. The biggest
motivation for going it alone — 70% of those
polled — was to be able to work more flexibly,
with three quarters (75%) saying work/family life
balance is better when you run your own
business, rather than being an employee.
Women entrepreneurs are overwhelmingly
positive about the benefits of being self-
employed, with nine in ten (86%) happy to set up
their own business all over again.

Additional findings from the survey include:

. More than three quarters (78%) gained
greater independence from setting up their
own business, two thirds (66%) increased
confidence, and 60% said it gave them
greater self-worth.

. Other reasons for women starting their own
business are: to be their own boss (65%);
to be able to work from home (61%); to get
more job satisfaction (53%); and to achieve
a better work-life balance (52%).

Female entrepreneurship in the United Kingdom
is increasing. There are now more than one
million self-employed women — a 17 percent rise
since 2000. But the gap between female and
male entrepreneurship remains stubbornly wide.
Despite  women making up half of the UK
population, they only constitute 27% of the self-
employed.

For more information visit;
http://www.cabinetoffice.gov.uk/newsroom/
news_releases/2008/080512 own_boss.aspx

Local Research

Housing Needs Studies continue across the
county. After a survey and analysis is completed,
a report is issued to the parish or town council
and circulated to other interested parties both
within and outside Herefordshire Council. A
report for Kingstone & Thruxton Group Parish
was published during the last quarter, which
showed a need for affordable housing. Dilwyn
parish is currently being surveyed.

All  housing needs survey reports can be
accessed from www.herefordshire.gov.uk/
research or can be obtained by telephoning the
Research Team on 01432 260464.

Forthcoming Articles:

« Industry focus

Forthcoming HIRN events:
Herefordshire Information & Research Network

« Population Trends (17th & 25th
June)

« Uses and Abuses of Statistics
(29th July)

For more information about HIRN visit www.
herefordshirepartnership.com/hirn or contact us
using the details below.

For more information or any queries please
contact:

Herefordshire Council's Research Team
P.O. Box 4

Plough Lane

Hereford

HR4 OXH

Phone: 01432 383634
Email: researchteam@herefordshire.gov.uk
Website: www.herefordshirepartnership.com




